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Macassa Lodge, [Its History, Our Progress and Our Future Goals 


From humble beginnings, Homes For The Aged in the Province 
On Ontario havemrisen to a place of recognition, responsibility 
and progressiveness inthe field of long term care. Macassa 


Lodge is no exception. 
In the past ten years many changes have come about. 


Certainly a great many physical changes have been made - 
including the last major renovation in 1977. These changes have 
been prompted by a recognition of the changing needs of our 


residents in the Homes. 


As well, changes have been made in the programmes and services 
offered in the Homes. Custodial care is not good enough any longer. 
Rather we are striving to cater to the needs of the total person - 
physical, emotional, psychological and social. Each resident in 
the Home deserves to have his individuality and independence re- 
spected and maintained. Programmes and care plans must reflect 
the attempts to rehabilitate, to motivate and to encourage the re- 


Sident towards self reliance and a feeling of self worth. 


Macassa Lodge is also responding to needs of seniors in the 
Community. Through the services of the Outreach Programme - meals 
on wheels, wheels to meals, day care, tax services,referral services, 
and vacation care. We are keeping in touch with seniors in the 


Community. 


With increasing numbers of our citizens reaching the age of 
65 and over, the demands for services will continue to increase. 
At the same time, we are living in times of budget constraints. 
There is no doubt about it, we would not be as successful as we 
are and as we hope to become if it were not for the dedication and 


loyalty of our corps of volunteers and auxiliary members. 


We sincerely hope that all members of the new resident's 
family will maintain the fullest possible contact with the resident. 
All members of the family are encouraged to offer some help or 
time to us for the good of all residents including the member of 


your family residing with us at Macassa Lodge. 


All of us at Macassa Lodge look forward to a fruitful and 


meaningful relationship with you. 


Admission Policy 


The basis for admission to the Home is one of need rather 
than the ability to pay. In all cases where an applicant can pay 


for his maintenance he shall do so. 


The Home offers two levels of care - 
1. The Residential Care for those who can look after themselves 
in general and can carry out the personal activities of every- 


day life. A little assistance may be needed from the staff. 


2. Extended Care for those who require basic medical and nursing 


Supervision on a continuing basis. 


Homes provide long term care, but in no sense are they in- 
tended as an extension of the services of a hospital or a mental 
Health tactiaty. 


If conditions and needs change, residents may be transferred 
to the appropriate health facility or they may even decide to 


return to the community. 


A good guide to the care that should be supplied is the level 
of care that could be expected in an individual's own home in the 


community. 
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Room Assignment 


Upon admission, residents are assigned to rooms according to 
need and availability. A resident can put his or her name on a 


waiting list for a private room. 


As of July 1, 1980 Regional Council approved the recommendation 
that extended care residents may be charged for single and semi- 


private accommodation. 


COs 


The standard per diem rate in 1980 is $23.00. The resident 
is expected to pay this rate, and if his financial situation makes 


full payment impossible, subsidization is available. 


Binancrel. Policy 


1. Decisions concerning financial arrangements of an applicant 


are the prerogative of the committee 


2. All income and assets are to be used to cover daily maintenance 


costs. 


3. In all cases where a person's assets exceed $10,000.00 a 


Trust Agreement with a Trust Company shall be entered into. 


4. All income and assets under $10,000.00 shall be placed in a 
Maintenance Trust account in the Finance Department of the 


Regional Municipality of Hamilton - Wentworth. 


5. Whether a Trust Company or Maintenance Trust account is used, 


only a sum equal to the per diem charges will be used. 


6. Upon death, any surplus following the payment of the maintenance 


charges goes to the Estate. 


7. Where funds exist upon admission $900.00 may be placed in a 


Burial Trust Fund administered by the Department of Finance. 


Seeattan the Gapplicant, has; an) ansurance: policy of $1,000.00 or less, 


the Committee may ask the family to keep this and not assign 
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Financial Policy continued 


it tO the Regional Municipality and in return to sign a Burial 


Agreement accepting all responsibility for the Burial. 


Residents' Council 


All residents can participate in the planning and organizing 
of activities and programmes through the Residents' Council. Regular 
meetings are held once a month. A Residents' Bill of Rights has 


been adopted by the Council. 


Residents' Services 


A complete range of services are available to assist the 
Resident in regaining and maintaining physical, intellectual and 
social capabilities. These services are provided by staff oriented 


to and trained in rehabilitative procedures and techniques. 


Medical Services 


The Medical Director of the Home provides over all co- 


ordination of medical and para medical care. 


All residents are required to have a pre-admission medical 


and an annual medical for the duration of their stay. 


A resident may have his own physican continue to look after 
him but if he is not available when called, then the Medical 


Director for the Home will be called. 


Appointments with eye doctors, ear doctors and dentists may 


be made on behalf of the residents by the nursing supervisor. 


Nursing Services 


Nursing staff are part of a team planning for the care of the 
resident. Nurses will assist when needed, with routine tasks of 
daily living. As well medications are kept and given by the 


nursing staff. 


Recreation Services 


Residents of the Home are encouraged to participate in the 
activities in the Home as well as away from it. There is ample 
Opportunity for aquiring new skills and concentrating on old ones. 
Residents are encouraged to participate in active as well as passive 


recreation programmes. 


The monthly calendar of Events is posted on bulletin boards 


and the Public Address System announces events each day. 


Food Service 


Meal times should be a happy time, a time to socialize with 
other residents. The staff likes to provide nourishing and 


appetizing meals for all residents. 
Special diets and medical orders are catered to. 


Special events in the Lodge are also catered to. Tea, coffee, 


bread for toast are available in the snack areas. 


Residents' families are invited to stay for a meal. Please 


make arrangements with the Dietary Supervisor. 


Pastoral Service 


The residents own minister is invited to visit at any time. 
Representatives from local clergy hold regular services in the 


Chapel. 


Laundry Service 


The Home is prepared to look after all laundry needs, providing 
clothes are in wash and wear fabrics. A machine for marking cloth- 


ing is available. 


All new articles of clothing should be taken to the laundry, 
or given to a Supervisor for marking. The family may make 


arrangements with the staff to do the personal laundry at home. 


Mail Service 


Mail will be delivered each day to the residents room. 
Stamps are available at the Tuck Shop and Business Office. Out- 


going mail is picked up at 4:30 pm. 


Telephone & Cable Service 


Arrangements can be made by the family and all charges must 
be the responsibility of the resident. If the resident is moved to 
a different room or different area, then the cost of moving the 


telephone or television must be paid for by the resident. 


Financial Service 


The Home provides a Bank where residents may deposit their 
money in a Personal Trust Account. Residents are urged to keep 


money here rather than in their rooms or on their persons. 


The Bank is open weekdays from 9:00 - 4:30 pm. Interest is 


paid on accounts. Only the resident may sign to withdraw funds. 


Beauty Shop 
The Home has Beauty Shop for ladies staffed by professional 


staff. The shop is open Tuesday to Friday inclusive. Residents or 


families may make a standing appointment or an appointment as needed. 


Barber 


A qualified barber visits the Home on a regular basis and 


goes to all the wings. 
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Policies and Procedures: Services and Sundries 
Charged to Residents 
In accordance with the financial agreement between the Homes 
and the Resident (or his representatives) signed at the time of 
admission, it is the responsibility of the resident to defray 
Maintenance and other related costs tothe best of his/her 


financial ability. 


The following guidelines are intended for use in determining 


which services and supplies should be provided by the resident. 


Transportation 
. Transportation to and from hospital, specialists, medical 
elinwes. and other related medical appointments and services, as 
deemed necessary by the Home, or the cost of such transportation 
(e.g. ambulance, taxi) is defrayed by the Home with the following 
exceptions: 
a) the transporeatcion, Of the cost of transporcaca.0on, Of 2 
resident being admitted to a Home. 
Db), “the transportation, or the cost “of transportation, Of 4 
resident being permanently discharged from the Home. 
c) the transportation, or the cost of transportation Of a 
resident to consult a doctor of his/her own choice, or 
to receive a medical service not deemed necessary by the 
Home Physician, and/or which is provided within the Home 
or by the Home Physician, and/or which is provided within 
the Home (e.g. dentist, podiatrist, optometrist or 


opthamologist, etc.) 


Razors 
Residents are expected to provide and maintain their own 
personal electric razor. The Home can provide razors to residents 


who are unable to provide their own. 


Grooming Aids 
Residents are expected to provide their own personal grooming 


aids such as combs, toothpaste, toothbrushes, aftershave LOtRONGS, Gece 
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The Home Tuck Shops generally supply such grooming aids for 
the convenience of the residents. In many cases, staff may be 


required to assist residents in acquiring such grooming aids. 


Brandy and Other Alcoholic Beverages 


Residents are expected to purchase their own beer, wine or 
spirits, for their own personal use (e.g. sherry, brandy, etc.) 
Staff may be required to assist some residents in acquiring these 
items from appropriate outlets, but the residents are expected 
to defray the costs of their own purchases. 

The purchase of such items ordered by the Home Physician for 


medicinal purposes is the repsonsibility of the Home. 


Dentist 

The cost of an annual check-up for each resident is the 
responsibility of the Home. 

The cost of other dental work should be paid by the resident 
requiring the work. If a resident is unable to pay for the cost 


of such work, the Home will assume the responsibility for payment. 


Medications 

The cost of Non-Formulary Drugs which are ordered by the Home 
Physician should be defrayed by the Home. Approval for such drugs 
can be sought from the Ministry of Health. 

If, however, a resident requests a specific drug that the Home 
Physician feels is unnecessary, or for which an alternative drug 
is available in the Formulary, the resident is expected to assume 


the Cost Of Such a arug:. 


Hearing Aids 


It is generally the resident's responsibility to purchase 
and maintain a hearing aid and to purchase batteries. The Home 
will arrange and pay the costs of an initial hearing assessment 


and may assist a resident in obtaining a hearing aid. 


Wheelchairs and Other Aids 

Standard wheelchairs are provided by the Home for residents 
requiring wheelchairs. Special wheelchairs, requested by the 
resident, such as electric wheelchairs, are to be purchased by the 
resident. | 

The provision of standard walking aids is also the responsibilits 
of the Home. Custom or specific items that are requested by the 
resident, and/or. not deemed necessary by the Home Physician, are to 


be acquired or purchased by the resident. 


Library Services 


Daily newspapers are available in the library. These papers 


MUSt Not be taken out Of the dibrary. 


Residents wishing their own paper may order one by the month 


at. the business office. 


The Mobile Public Library visits the Lodge every two weeks - 


Friday mornings. 


Smoking 


Fire regulations prohibit residents from smoking in their 
rooms and in the corridors and elevators. Smoking is permitted 


in sitting rooms and a “Bic"™ type lighter should be used. 


Guests 


Your friends and family including children are welcome to 
visit at any time. Guests are asked to respect the rules of the 


Home and the rights of the other residents. 


> Electrical Applicances 


Personal appliances such as television, fan or electric 


razor must be left at the business office to be checked by the 


Electrical Applicances continued 


Maintenance staff and labelled. 


The use and sound volume of radios and televisions should be 


kept with your neighbour in mind. 


Vacations and Visits away from the Home 


Residents (both residential and extended care) may leave on 
a vacation for up to 14 days. Residents going out for a meal or 
for the day are asked to notify the nurse or sign the book in the 


main lounge. 


Vacation and Private Home Care 
Short term vacation care is provided when beds are available. 


Accommodation in supervised private homes is also available. 


Outreach Programme 


Macassa Lodge has a number of programmes serving the Seniors 
in the Community. For information for Meals on Wheels, Wheels to 


Meals, Day Programme etc. please call 385-6813. 


GiCCs LOustace 


The staff of the Home have been instructed not to accept 


gifts from residents. 


They are also forbidden from witnessing any documents. 


Tuckshop 


A tuckshop carrying a variety of sundries is operated five 
days a week - in the morning and afternoon. This service is provided 


by the Auxiliary and Volunteers. 
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